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From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays' Swyx Tip". Every Friday
she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.
 
This blog article was originally posted on 16.01.2009 00:00
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Many of you are familiar with the SwyxMobile extension. When you are away from the office,
incoming calls to your extensions are forward to your mobile extensions and common pbx
functionalities such as transfer, conference or even call-recording can be triggered from your mobile
phone.
 

 
Let’s assume you arrive back in the office while talking on your mobile extension. It’s is now only a
click away to transfer that call from your mobile to your desk phone.
 
Your office phone will start ringing and once you have picked up the phone, you then can continue
your conversation on the office extension.
 
Or, if you are in a phone conversation on your SwyxIt! and you want to transfer that call to your
mobile extension, you can also transfer the call to your mobile extension with only one mouse click*.
 
From Mobile Extension to Office Phone   From Office Phone to Mobile Extension
 
You can transfer a call from your mobile extension to
your
office phone by selecting “Transfer to office phone” on
the SIM menu
 

   
You can transfer a call to your mobile
extension
by a simple drag and drop the active Line to
your “Connect to Mobile Speed Dial”

 

 
* Please download the ECR script from the link below. This script will allow you to call your own
mobile extension from your desk phone.
 
Additionally you can edit a Speed Dial and configure the Script Number to it. The modified SwyxIt!
Skin including a “connect to mobile speed dial” can be downloaded from the link.
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Download script & skin from here:
 

 
 
Have a good weekend and happy Swyxing...
 
Regards
Mirjam
 
@ IT Net World Ltd, NZ &AUS SWYX Distributor
http://www.itnetworld.co.nz/
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